NOTICE TO OUR
CHARITABLE GAMING LICENSEES

Procedural changes effective October 1, 2020

What you need to know:

All applications and other gaming related documents should be mailed to Lottery
Headquarters at 14 Integra Drive, Concord NH 03301.

Documents may be hand delivered to Lottery Headquarters; however, staff will not be
available to review your documents prior to submission.

Badges and licenses will be mailed or emailed directly to the applicant and/or the respective
game room. They will not be available for pick-up.

Licensing and Enforcement staff will continue to be available to assist you by phone and/or
e-mail. If necessary, in-person or teleconference meetings may be arranged with advanced
notice.

Phone number for Licensing and Enforcement staff will change, and the former Racing &
Charitable Gaming Commission phone number (603-271-2158) will be no longer be
available. Please call 603-271-3391, option 2, to be directed to the appropriate staff
member.

Thank Youl!



